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The National September 11 Memorial honors the thousands of people killed 
in the terrorist attacks of September 11, 2001 as well as the six people killed 
in the February 1993 bombing at the World Trade Center. The Memorial’s 
twin reflecting pools are located on the footprints where the twin towers 
previously stood. The National September 11 Memorial Museum is the 
primary institution examining and documenting this tragic event that 
touched so many lives.  
 
MR-ProFun has been extensively involved in the development of the 
Memorial and Museum since its inception in 2006. MR-ProFun has 
developed design guidelines, capacity assessments, and attendance 
distribution models relating to the Memorial and Museum. We have 
recently completed operational audits to assist in the visitor experience now 
that the museum has opened. 
 
We continue to play an active role in generating operating budgets, policies, 
and planning for the Foundation, which is the operator of the completed 
Memorial. The Memorial opened in 2011, on the 10th anniversary of the 
9/11 tragedy, and has consistently received rave reviews from all who visit. 
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